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ChU'O'ng trinh Phan XU' Tranh chap Xe Tl,P 
dc_:mg qua Tr<;>ng Tai Canada (Canadian 
Motor Vehicle Arbitration Program -
CAMVAP) la gi? 

CAMVAP la ChlJ'O'ng trlnh cho phep nhO,ng tranh 
chap giO,a nglJ'O'i tieu th1,1 va nha san xuat xe hO'i
dlJ'Q'C giai quyet qua S1,1' phan XU' cua tr9ng tai. 
Cac tranh chap ve nhfrng khuyet diem trong vi�c 
l�p rap cua m(>t chiec xe hO'i hay thl,l'C thi vi�c
bao hanh m(>t chiec xe m6'i thl du dieu ki�n dlJ'Q'C
tr9ng tai phan XU' trong ChlJ'O'ng trlnh CAMVAP.

NglJ'O'i tieu th1,1 dlJ'Q'C tham gia ChlJ'O'ng trlnh 
CAMVAP mien phf va chlJ'O'ng trlnh nay c6 (y tat 
ca cac tinh bang va d�c khu & Canada. 

CAMVAP la m(>t phU'O'ng each hO,u hi�u de giai 
quyet tranh chap. M(>t vi tr9ng tai d(>c l�p va trung 
l�p dlJ'Q'C CU' ra cho moi VI) tranh chap va vi nay
dlJ'a ra m(>t quyet dinh cong bang cho ca nglJ'O'i
chu chiec xe Ian nha san xuat chiec xe.

NhO,ng Cau hoi ThU'O'ng E>U'Q'C E>�t Ra 
Neu c6 nhfrng cau h6i ve ChU'O'ng trinh Phan XU' 
Tranh chap Xe Tl,I' d(>ng qua Tr9ng Tai Canada 
khong nam trong so cac cau dlJ'Q'C giai thfch (y 
day, xin gQi cho s6 1-800-207-0685 hay vao tim 
dQc (y diem m�ng cua ch(mg toi la www.camvap. 
ca. 

Ai C6 The Dung CAMVAP? 

NgU'ai chu xe hay nglJ'ai thue xe hO'i m6'i ho�c cu 
dai h�n deu c6 the dung CAMVAP. Cac xe do cac 
CO' s& kinh doanh lam chu c6 the tham gia neu 
h(>i du cac dieu ki�n ma chU'O'ng trinh doi h6i. 

CAMVAP Lam Vi�c NhU' The Nao? 

Quf vi dong y chuyen S1,1' tranh chap cua minh 
den cho m(>t tr9ng tai de nglJ'ai nay quyet 
dinh. Vi tr9ng tai se t6 ch(rc m(>t phien XU' de 
nghe ca phia quf vi Ian phia san xuat trinh 
bay ve tranh chap. Sau khi xem xet cac chung 
cu ma quf vi va nha san xuat trinh ra, vi tr9ng 
tai se ra quyet djnh va quyet dinh d6 c6 tinh 
each toi h�u va bu(>c phai tuan theo. Trong m(>t 
vao trlJ'ang hqp, nglJ'ai tieu th1,1 va nha san xuat 
c6 the thoa thu�n dlJ'Q'C v6'i nhau tm6'c khi den 
blJ'O'C phan XU' cua tr9ng tai. 

CAMVAP C6 The Lam Gi Cho Toi? 

Cac Tr9ng tai cua CAMVAP c6 the ra l�nh cho 
nha san xuat: 

1. SU'a chfra S1,1' hlJ' hong & xe cua quf vi, chi
phf do nha san xuat chju,

2. Mua l�i chiec xe d6,

3. Boi hoan l�i so tien quf vi da phai tra ra de
Sll'a chO,a chiec xe,

4. Boi hoan nhfrng chi phf quf vi da phai chi ra.

Vi tr9ng tai c0ng c6 the quyet djnh rang nha san 
xuat khong chju trach nhi�m ve diem tranh chap 
ma quf vi da neu ra. 

Toi C6 Can Phai C6 Thong Djch Vien Hay 
Khong? 

Cac mau dO'n va djch v1,1 cua CAMVAP dlJ'Q'C 
cung cap bang tieng Anh va tieng Phap. TrlJ'ang 
hqp cua nglJ'ai muon dlJ'Q'C ph1,1c Vl,I bang tieng 
Phap c6 the se dlJ'Q'C chuyen sang cho quan tr! 
vien & Quebec cua ch(mg toi de giai quyet. Neu 
khong n6i dlJ'Q'C ca tieng Anh Ian tieng Phap, quf 
vi can c6 m(>t thong dich vien va CAMVAP se han 
h�nh lam vi�c v6'i nglJ'ai nay de bao dam rang 
quf vj c6 the hU'&ng d1,1ng dlJ'Q'C chU'O'ng trinh. 

1-800-207-0685
www.camvap.ca
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Xe Cua Qui Vi C6 E>u E>ieu Ki�n ChU'O'ng 
Trinh For CAMVAP Khong? • Duy�t Qua 
Nhanh 

1. Tranh chap gifra quf vi va nha san xuat c6
phai la ve nhfrng cao bu9c ve Sl.J' khiem
khuyet trong vi�c l�p rap chiec xe hay each
the ma nha san xuat thl,J'C thi vi�c bao hanh
xe m6'i?

2. Quf vi la CU' dan Canada va vi�c mua chiec
xe cua quf vi la nguyen thuy thl,J'C hi�n t.;ii
m9t d.;ii ly xe c6 giay phep (y Canada?

3. Xe cua quf vi dU'Q'C dung chfnh yeu cho ca
nhan hay gia dlnh (Xin xem (y m.;ing di�m
cua ch(mg toi d� biet them trU'ang hqp xe
dung kinh doanh)

4. Xe cua quf vi la ki�u dai nam nay hay tll'
b6n nam tra l.;ii day?

5. Xe cua quf vi chU'a ch.;iy t&i 160,000 cay
s6?

6. Quf vi c6 theo dung tien trlnh giai quyet cac
tranh chap cua nha san xuat hay khong
(xein xem trong cam nang cua chiec xe )?

7. Quf vi da cho d.;ii ly xe hay nha san xuat m9t
s6 thai gian va CO' hQi hqp ly d� giai quyet
van de hay chU'a?

CAMVAP thi nhanh, mien phi, than thi�n, 
chung tham ... 

Toi C6 The E>U'a Ra Toa E>U'Q'C Khong? 
La ngU'ai tieu th1,1, quf vi c6 quy€m chon I1,J'a. Quf 
vi c6 th� chon thU'a ra toa hay dung chU'ang trlnh 
CAMVAP, nhLI'ng khong th� lam ca hai each. 

Phien XU' E>U'Q'C To Ch(l'c O Dau? 
Neu trU'ang hqp tranh chap cua quf vi dU'Q'C dem 
ra XU', phien XU' se dU'Q'C t6 Chll'C (y ngay hay gan 
c9ng d6ng nai quf vi CU' ng1,1. 

Can Tim Hieu Them? 

Neu quf vi tra lai c6 cho tat ca cac cau hoi ben 
tren thl c6 ve la quf vi da du dieu ki�n tham gia 
chU'ang trlnh CAMVAP. Xin lien l.;ic v&i cac quan 
tr! vien chU'ang trlnh cua chung toi qua so di�n 
tho.;ii 1-800-207-0685 d� biet them thong tin hay 
vao di�m m.;ing www.camvap.ca.

Cac Nha San Xuat Than Gia ChU'O'ng 
Trinh 

1-800-207-0685
www.camvap.ca

Ford Motor Company of Canada, Limited 1-800-565-3673 

General Motors of Canada Company 1-800-263-3777 (English) 
1-800-263-7854 (French) 

1-800-263-3830 (TTY)

1-888-946-6329 (Honda) 

11--877877--542542--28862886

Honda Canada Inc. 

Hyundai Auto Canada Corp. 

Jaguar Canada Inc. 

KIA Canada Inc. 

Land Rover Group Canada Inc. 

Lucid Motors Canada ULC 

Mazda Canada Inc. 

Mercedes-Benz Canada Inc. 

Nissan Canada Inc. 

Porsche Cars Canada, Limited 

Subaru Canada Inc. 

Toyota Canada Inc. 

1-800-894-4212

1-888-869-6828 (Toyota) 
1-800-265-3987 (Lexus) 

1-800-822-8987 (Volkswagen) Volkswagen Group Canada Inc. 

Volvo Car Canada Limited 

1-888-922-8729 (Acura) 

1-800-461-8242
1-800-461-5695 (Québec) 

1-800-668-6257

1-800-346-3493

1-888-995-8243

11--800800--263263--46804680

11--800800--387387--01000100

11--800800--387387--0122 (0122 (NNiissassann))  
11--800800--361361--4792 (4792 (llnnffiinniittii))  

11--800800--767767--72437243

1-800-822-2834 (Audi) 

1-800-663-8255




